TELEPHONE BILL HIGHLIGHTS

Unlimited local residence service
is the base rate for local tele-
phone service, allowing unlim-
ited calling within your local
calling area.

911 Enhanced Surcharge is a state-
levied, $1-per-line fee that pays for
911 communication services. More
than half this fee goes into the gener-
al treasury to pay for non-911 related
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of the local Servite discounts to the

phone network
that are not
covered in basic
rates.

Local Number
Portability is a
23-cent fee that
helps local
phone compa-
nies defray the
costs of allowing
customers to
keep their
phone number
when they
switch local car-

Optional Services
include caller
ID, call-waiting,
voice mail,
inside wire
maintenance
and others.
These are the
frills that con-
sumers should
consider care-
fully when look-
ing to save
money. Inside
wire service
(not shown
here) is one
optional service
consumer advo-
cates often rec-
ommend can-
celing. Verizon
charges $3.45 a
month for it,
Cox $2.95.
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Check your bill. Telephone billing errors ¥ ary wrie ¥
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