
Therms measure the actual heat energy
in gas. Billable consumption is derived
by multiplying the therm factor by the
number of CCFs (hundreds of cubic
feet) of gas used. The therm factor can
vary month to month, but is usually

Customer charge is a set fee
regardless of how much
gas is used. It pays some
of the fixed costs associat-
ed with delivering gas

Usage step charges. Natural
gas is billed in two steps.
Customers are billed a
certain rate for the first
block of gas they use. Any
usage beyond that amount
is billed at a slightly lower
rate. The first step is more
expensive because it helps
cover fixed costs.

Distribution adjustment
charge allows the gas com-
pany to recoup costs not
covered by previous bills,
or to give refunds to cus-
tomers for overbilling or
for excess profits as deter-
mined by regulators.

Cost of gas represents the
amount the gas company
paid for the gas, without a
markup. This is figured in
therms.

Usage history
shows the number
of CCFs the
customer has
used and how
many degree days
have accumulated
each month over
the prior 13
months. Heating
degree days
measure how cold
the weather was.
Every degree the
average daily
temperature falls
below 65 equals
one heating
degree day.
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